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Patient Participation Group

Minutes of an On-line Meeting
held on Wednesday 16 December 2020 at 1.30pm
via Zoom
Present:

Patients: 


DD, JH, HS, CVC (Minutes)

GP Partner

Dr Majida Hussain (MH)
GP Partner

Dr Moin Kapadia (start of meeting)

Practice Manager
Mr Waleed Shamki (WS)



Apologies:

IVC

1
Minutes

The minutes of the previous meeting held on 21 October 2020 had been distributed in advance.
2
Matters Arising

There were no matters arising from the previous minutes.
3
Flu Immunisation Update

3.1
The flu vaccination programme had been further extended to include all 50 to 64-year-olds and an extra 800 vaccinations had been received by the practice. In order to cope, four clinicians were providing the service which was available every day on a regular basis as well as on Saturday 5 December and late evenings. It was not always necessary for patients to pre-book. There were few DNAs.

3.2
Great effort was being made by the practice to contact patients who had not yet responded to several text messages, and WS wondered whether the PPG could help with encouraging more patients to take this up. CVC suggested the only way patients could help would be by making calls from the practice, but there might be a data protection problem with this. MH was concerned about what to do with the left over vaccine.

3.3
HS suggested the practice contact next of kin or someone else in the family to encourage the patient to take up the vaccine.


3.4
MH could not be sure if patients were refusing to have the vaccine or whether they did not fully understand the necessity. Although the television advertisements were very clear, there were some negative views in the media, and it was thought that some patients might think that Covid-19 and flu were connected. 

3.5
The practice is alerted if a patient receives Flu vaccination at a pharmacy.

4
Covid-19 Update and Vaccination Strategy

4.1.
MH explained that patients from the practices within the Kingsbury, Willesden & Wembley Network will receive their vaccinations at the Wembley Centre for Health & Care Hub in Chaplin Road which was operating between 8am and 8pm. The first batch was received yesterday for the 80+ age group. Appointments are booked via GPs and the Hub.

4.2
A rota of doctors and nurses from each practice had been set up and the Chalkhill Family Practice team, headed by the pharmacist, would be there this Friday to administer the injections.


4.3
A mobile service for the housebound and care homes may not be available until the Oxford vaccine becomes available as the Pfizer one has to be kept at an optimum temperature as well as difficulty in delivery to the different centres to be administered. 

4.4
There are now Six COVID-19 vaccines were coming along, eg the Russian version has been sold to India where it will be manufactured.


4.5
MH reported that more face-to-face appointments were available at the practice, and patients are sent a questionnaire in advance to ensure they are without COVID symptoms. Appointments were spaced out to avoid too many patients sitting in the waiting area at one time. PPE was still being worn by the doctors and consulting rooms cleaned between each patient.


4.6
DD asked whether patients who were allergic to penicillin can take the vaccine and was told that they should wait for the Oxford rather than the Pfizer version. The over-80s group had excluded patients with severe allergies and anaphylactic reaction.


4.7
HS asked what might be the side effects from the vaccination and whether it was safe for the 80+ age patients who were diabetic, had neurological disorders or other underlying conditions. MH reported that there were no major issues with the Pfizer vaccine, but there could be pain in the arm, fever, or fatigue following the injection. No warning had been received but high risk patients would be covered in group 2 of COVID vaccine programme. 


4.8
The two injections are administered about 21 to 28 days between each, and the second appointment is made at the time of the first one.

4.9
PPE was now available without a problem and weekly orders were being received. However, gowns with sleeves were needed for some procedures, eg coil fitting and cervical smears, and the practice was buying these separately.
5
Practice Personnel Update

5.1
Front-line staff were encouraged to have the flu and COVID vaccines and will be included in the second group for the latter.


5.2
It was necessary to recruit a nurse to work two days/week to supplement the current service which is working as normal.


5.3
A new part-time Receptionist had already started due to one of the receptionists wishing to cut down on her hours.


5.4
It was intended to start recruiting a Receptionist Supervisor in the second week of January.


5.5
A new very capable Pharmacist was working 2½ days/week, who would be handling minor ailments, checking medication and repeat prescriptions, administering flu vaccine and would also give COVID vaccine.

5.6
MH reported that the staff had been very helpful following the introduction of infection control. Only three members of admin staff had to self-isolated.

6
Patient Complaints/Surveys


6.1
Two complaints received this year. One was about a previous doctor that came via NHSE had received a response. Another had been dealt with on the day.


6.2
The Friends & Family questionnaire received by patients following an appointment had been reinstated and all responses had been positive.

7
Any Other Business


7.1
DD was concerned that all patients appeared to have received a letter by the NHS inviting them to have the flu vaccine without cross-referencing to avoid sending to those patients who already had the injection. MH and her husband had also received the same letter. CVC had drafted a complaint pointing out the money wasted on postage, pre-printed and unnecessarily large envelopes. She was also aggrieved that a second sheet was included asking patients to help the NHS save money. 
The meeting ended at 2.20pm

Date of Next Meeting

To be announced
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