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Family Practice




Patient Participation Group

Minutes of an Online Meeting
held on Tuesday 26 October 2021 at 1pm
via Zoom
Present:

Patients: 


JK, CN, VP, IVC, CVC (Minutes)

GP Partner

Dr Majida Hussain (MH)
GP Partner

Dr Moin Kapadia (MK) 
Practice Nurse

Aamino Mohammud (AM)
Reception Manager
Abir Khazraji (AK)
GP Trainee

Dr Zara Mohamedali (Foundation Year 2 Doctor)
MK chaired the meeting as MH was not available at the beginning. He introduced the current Foundation Year 2 Doctor who had started her four-month rotation with MK in August. Hi Hansa,
1
Minutes

The minutes of the previous meeting held on 29 June 2021 had been emailed in advance.
2
Matters Arising

There were no matters arising from the previous minutes.
3
Current Appointments Situation 

3.1
MK reported that all members of the team were now available for face-to-face appointments. However, the E-Consult system and telephone triage by the pharmacist takes place in the first instance in order for patients to be referred to the most appropriate person, eg doctor, pharmacist or nurse. Patients unable to use E-Consult were welcome to telephone the practice in the first instance.

3.2
The service for patients with chronic conditions, eg diabetes or blood pressure had improved with the new team: they were receiving pro-active reviews and called in if required. Patients were now attending the surgery at a pre-Covid level for blood tests, Covid booster and flu vaccinations, cervical smears, etc. MK said sometimes a telephone conversation was sufficient. The doctors want to speak to patients as quickly as possible to avoid them having to go to hospital as he continued to be concerned that patients were still waiting longer for hospital appointments and for reports.

3.3
In response to a question, MK reported that the on-line appointment booking system may be reintroduced sometime in the future but fewer appointments would be available.

3.4
MK was not aware of any missed significant events.

3.5
It was pointed out that at the last PPG meeting, it was reported that the workload in the practice had increased by 50% and MK was asked whether this level had continued or improved. He replied that there was the same level of demand but the team was coping better with telephone appointments.
4
Covid Update

4.1
The question was asked regarding home visits for administering flu and Covid booster vaccinations. MH explained that there was an issue with transporting the Pfizer vaccine to the housebound and hoped it would be sorted soon.


4.2
In response to another question, the doctors did not yet know whether the next Covid vaccination would be in another six months or administered annually. The decision possibly depended on the impact during the forthcoming winter months.

4.3
The doctors continued to be concerned that a significant minority of patients were still refusing to have the Covid vaccine. They were actively trying to persuade patients to take it. The doctors were very much in favour of children being vaccinated but pointed out that there were still many parents who refused their children having the MMR, etc. The percentage of patients accepting/refusing covid vaccination was not known.

4.4
Despite having had the vaccination, CN continued to receive messages inviting him to book an appointment. MK replied that, unfortunately, there was a glitch in the system which the practice did not control.

5
Staffing


5.1
MK reported that there had been a few staff absences, but two new receptionists had recently been recruited. 


5.2
It had been noticed that the Practice Manager (WS) had not been seen at these meetings or in the practice for a while: apparently, he had left several months ago. The latest person to take up the position had started in August and MK was hopeful that she would stay with the practice long-term.
6
Friends & Family Survey and Complaints

6.1
All feedback in the months of July and August was positive, with especially complimentary comments about the doctors and pharmacist.
[At this point in the meeting Zoom cut out and, unfortunately, VP and CN did not log back in.]

6.2
Of the 31/2 pages of feedback received in September, just half a page contained negative comments, one being regarding the signage for hand sanitation. It was agreed that a new more prominent notice would be set up. Another complaint was from a patient who had had to wait 25-30 minutes for their appointment. All agreed this was unfortunate, but sometimes could not be avoided.

6.3
It was noted that it was impossible to follow-up on the criticisms as the messages were anonymous. However, if taken in a positive way, it gives the opportunity for improvement when necessary. The doctors were confident that no alarm bells rang from any of the complaints.
7
Any Other Business

7.1
In response to a question, the doctors were able to say that the reorganisation of the NHS locally had not as yet made much difference. CCG changes was considered to be ‘work in progress’. At PCN level, it was noted that an effort was being made to offer physiotherapy one day a week in each practice. It would be possible to self-refer via the website. There was always a waiting list of four to six weeks via the CCG. The physio would start with a phone consultation and sending exercise sheets to a patient; it was hoped that face-to-face appointments would start soon thereby improving the service. Other advantages were home vaccination, improvement for diabetics and weight management initiatives in each practice. 

7.2
The finances of the practice had not been detrimentally affected recently, and MH was waiting for the accountant to find out what was being paid during Covid. It was hoped that some of the new government money would filter through to the practice. 

7.3
MK explained that it was preferable to use the NHS Teams system for online meetings as there was no time limit. As happened during this meeting, Zoom cuts out after 45 minutes unless one pays. Unfortunately, PPG members did not receive sufficient notice to download the app and get it set up on their computers before this meeting. Guidance would be included with these minutes for future use. The Board Room was no longer available for face-to-face meetings and an alternative space would be investigated for use in the future.
8
Date of Next Meeting

To be announced.

The meeting ended at 2.17pm
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