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Patient Participation Group

Minutes of a Meeting
held on Tuesday 10 March 2020 at 5.30pm
at The Welford Centre

Present:

Patients: 




AH, FK, JK, CVC, IVC
Practice Manager (in the Chair)
Nina Mugisha (NM)
GP Partners



Dr Majida Hussain (MH)






Dr Moin Kapadia (MK)

Apologies:




KF
Minutes:




CVC










            
         ACTION
	1
Minutes of Previous Meeting


The Minutes of the previous meeting held on 10 December 2019 had been circulated and uploaded to the practice’s website.
2
Matters Arising

There were no matters arising from the previous minutes.
3
Covid-19: Overview by MH

3.1
The National Health was sending emails telling practices what to do and what to tell patients. The latest recommendations were received last Friday evening (6 March). 

3.2
Patients cannot make appointments on line, instead they must use the E-Consultation system or telephone triaging. This is checked regularly to arrange telephone or face to face appointments. Unfortunately, a few patients misrepresented their symptoms in order to obtain face to face appointment and PPG members present suggested that these patients should be suspended from the practice. MH confirmed that the Nurses and Pharmacist were trained to ask the correct questions.


3.3
When patients do visit the surgery, instead of phoning 111 as directed, with coronavirus symptoms, ie: high temperature, chest pain and difficulty breathing, even if they have not travelled recently, they were putting doctors and other patients at high risk. The doctors wear masks, aprons and gloves PPE when seeing any patient. 

3.4
The NHS had supplied posters in several languages for patients not to come to GP surgery unless necessary and not to enter the practice if they suffer with cold or fever symptoms.  The practice has put a sign to encourage patients to use the hand sanitiser next to the check-in monitor before and after arriving themselves. PPG members present, agreed that both extra sanitisers and posters were required and needed to be positioned in more strategic places, eg to be seen as soon as a patient arrives in the building. The posters need to be bolder and with few words in order to get the message across as quickly and clearly as possible. AH volunteered to design a more helpful poster.

3.5
Discussions were on-going with the five practices in the local Primary Care Network PCN to decide what to do if one of the practices had to close due to something major happening to the practice or its patients (business Continuity Plan).


3.6
There were negotiations with NHSE to allow the two Welford Centre practices to use more of the accommodation if the virus becomes pandemic. Plans to isolate patients and to ask as many questions as possible before opening the door and allowing patients into the building were being discussed. An isolation room had been identified by the two practices.

3.7
All the usual messages had been taken off the telephones and replaced with coronavirus advice. It was suggested that the message should include: “If you come to the surgery without an appointment you might not be seen”.


3.8
There had been a problem with the supply of sanitiser, gloves and masks, but some stock had been received that day.


3.9
Special areas had been set aside in Northwick Park and Central Middlesex Hospitals to stop patients with the virus from going to A & E.

[MK arrived at the meeting]

3.10
To date, only three cases had been reported in Brent, one in Harrow, one in Hillingdon and two in Barnet.


3.11
MK noted that the practice had many patients who were Chinese students. He also pointed out that there was greater chance of children with mild symptoms passing on the virus.

3.12
The subject was discussed in further detail and the patients present agreed that no one wanted the Doctors or staff to be at high risk in order to keep the practice open. They also pledged to back the Doctors and staff up if complaints are received.

4
Improving Childhood Immunisation Uptake


4.1
NM presented a draft leaflet to be given to new mothers as the Doctors were disturbed at the low uptake of the MMR and other vaccinations.


4.2
The leaflet was intended to alarm parents; however, it was felt that it needed to be shorter and sharper to make it more effective. Ideas were offered and CVC would be happy to help NM.
5
Patient Complaints/Surveys

5.1
The Friends & Family feedback survey for the month of January included 90% of patient respondents who would be ‘extremely likely’ or ‘likely’ to recommend the GP surgery. In February, the same response was 87%.

5.2
It was agreed not to consider all the comments received, but AH pointed out that the practice considers to ask patients to arrive five minutes before their appointment and warning them that it could take up to 20 minutes before they are seen. Doctors do try very hard to be punctual, but they occasionally meet problems causing delay.
6
Any Other Business

6.1
It was suggested that a barrier be placed in front of the Receptionists to protect the staff, particularly during the coronavirus. Some patients tend to bend forward and look at the computer and see what is written about another patient. The sun can glare in receptionists’ eyes making them very uncomfortable. It would also stop patients listening to conversations. However, MH explained that the practice was not allowed to erect any structure within the building. FK suggested something free-standing and she would obtain examples if she is given details.

6.2
Brent Patient Voice now had a speaker for its AGM – Dr Morse, Chairman of North West London Health Care Trust. However, due to the coronavirus, it had been decided to postpone the meeting for the time being.

7
Date of Next Meeting


Date in June to be decided.
Meeting ended at 7.10pm
	AH
CVC

NM/FK
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