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various other staff members to identify what can be im-
proved and how to implement the changes needed to 
con-tinue our strong relationship. 

These meetings also provide support to individual 
patients, and help them to make informed decisions 
about managing their health conditions, and show 
people where to find additional services and support in 
the community. 
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Patient Participation Group (PPG) 

PPG’s are a great way for Patient’s to meet with the 
team here at the Surgery to help us to continue to 
deliver high quality services. 

They meet regularly with the Practice manager, GP’s and 
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•

•
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Friends and Family Test Results May 2026

88% 
of patients who responded to our survey in May 2026 said that our 

service was Very Good or Good. 

Thank you for responding to our survey as this helps us to 
continuously improve our service :)
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NIHR I 

Better care and treatments 
start with you 

Health and care research can only improve and save 

lives with the help of people like you. 

Create a free health research account to make it 

even easier to take part. 

Be Part 
of Research 

• 

Summer Wellbeing
 Tips



ABOUT CAAS

The Centre for ADHD and Autism Support (CAAS) is commissioned by North West London to provide
services for neurodivergent individuals and their families throughout their journey, both before and after
diagnosis.

The service provides a range of practical support, including drop-in advice sessions, specialist workshops,
sleep support, DLA guidance and parenting courses. CAAS supports children, young people and
families across North West London, helping them better understand neurodivergence and access
appropriate support.
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ACCESS SUPPORT & RESOURCES

Service Overview and Support Information
PART 1 OF 2

SUPPORT SERVICES
– CENTRE FOR ADHD AND AUTISM SUPPORT (CAAS) –

https://nhs.sharepoint.com/:b:/s/msteams_dce117/IQAxPdDD1_u6SrY79xQ5ZUGmAfL3FbB_d4YI9hTUTF4E7hQ?e=yx9l7g
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https://forms.office.com/pages/responsepage.aspx?id=n5bo4pzgg0qjCYtfbD7Gd_ARd-1cf05BlTRp1lHYpvhUQzlDWDNTRzhYMVM4NTMzVEtQQkdIS0lZMy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=n5bo4pzgg0qjCYtfbD7Gd_ARd-1cf05BlTRp1lHYpvhUQzlDWDNTRzhYMVM4NTMzVEtQQkdIS0lZMy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=n5bo4pzgg0qjCYtfbD7Gd_ARd-1cf05BlTRp1lHYpvhUQzlDWDNTRzhYMVM4NTMzVEtQQkdIS0lZMy4u&route=shorturl
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https://nhs.sharepoint.com/:b:/s/msteams_dce117/IQAxPdDD1_u6SrY79xQ5ZUGmAfL3FbB_d4YI9hTUTF4E7hQ?e=yx9l7g


UPCOMING SESSIONS & WORKSHOPS

ONGOING DROP-IN SESSIONS

CAAS Drop-In Sessions: Upcoming Sessions and Support Available
PART 2 OF 2

SUPPORT SERVICES
– CENTRE FOR ADHD AND AUTISM SUPPORT (CAAS) –

All times and locations are correct at the time of print. For the latest CAAS Service, event and
support updates, visit www.adhdandautism.org or contact enquires@adhdandautism.org.

https://nhs.sharepoint.com/:i:/s/msteams_dce117/IQAsOhbNp8DERIvHiw2FgCdQATzJD8G72UhMO86ahN4X_pk?e=ewZB3O
https://nhs.sharepoint.com/:i:/s/msteams_dce117/IQCDjSEraZLVTKMN0J_LyXIHAXJ3hNdwn63snOatysU0SJk?e=kSAhJM
https://nhs.sharepoint.com/:i:/s/msteams_dce117/IQC8JU-hZBViSqayETP81-kDAav23Z1Th0j3QEASXez1Kck?e=6h9EmH
https://nhs.sharepoint.com/:i:/s/msteams_dce117/IQD75wfA7UUASqSx4LoEPM2BAdwoo_Y-2yZvkUMJGULyXEM?e=d6pM0I
https://nhs.sharepoint.com/:i:/s/msteams_dce117/IQD-kXZ04ExRR4h-sE0pBVigAXZzLWQnaqZYX5RLuwHAjuk?e=qhZvF3
https://nhs.sharepoint.com/:i:/s/msteams_dce117/IQAsOhbNp8DERIvHiw2FgCdQATzJD8G72UhMO86ahN4X_pk?e=ewZB3O
http://www.adhdandautism.org/
mailto:enquires@adhdandautism.org
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 Please visit: https://www.nhs.uk/live-
well/healthy-weight/managing-your-
weight/tips-to-help-you-lose-weight/ for 
more information and support

Give blood 
blood.co.uk 

,o 
• ., Do something amazing 
~ Give platelets 

Weight Loss tips from the NHS
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Black, Asian and minority ethnic communities
 We need donors from all communities and ethnic backgrounds to donate 
 blood so we can meet the needs of all patients in England. Black, Asian and 
minority ethnic donors are specifically needed because
 patients who receive frequent blood transfusions need blood to be closely 
matched to their own.
A number of blood conditions, like sickle cell and thalassaemia which are  
treated through blood transfusions, most commonly affect people from 
Black, Asian and minority ethnic communities
 The best match typically comes from blood donors from the same ethnic
 background

Thalassaemia and sickle cell
 Thalassaemia mainly affects people with a South Asian or Mediterranean 
 heritage, and sickle cell mainly affects people with Black African or Black 
. Caribbean backgrounds

 It is estimated that 1,000 people in the UK have thalassaemia, and between 
. 13,000-15,000 people in the UK have sickle cell

 Patients with these disorders need regular blood transfusions to stay alive. 
They benefit from donations from blood donors from a similar ethnic
background.

 . If you have the sickle cell trait you can still become a blood donor

 Some rare blood types are only found within the Black, Asian and minority . 
ethnic communities

 . Become a blood donor, book an appointment near you and give blood

Giving blood
 While people from all communities and backgrounds do give blood, fewer 
 than 5% of our blood donors who gave blood in the last year were from 
 Black, Asian and minority ethnic communities, despite representing around 
. 14% of the population. We want to try and readdress this balance

 Register to be a blood donor and give blood.



Chalkhill Family Practice Surgery News 

• We know at busy times it can be frustrating waiting for your call to be answered. If
it’s not urgent and you have a clinical query, why not try our automated service? We
will ask you some questions regarding the reason for your call, you can then hang up
and your responses will be reviewed and actioned as appropriate. This may result in a
quicker response for you. If you would like to use this new service, please press
option 2 when prompted if you are in the queue.

• Since 2024, we have been a Veteran Friendly Practice after receiving Armed forces
accreditation. Please go to our website (under the New Patient's tab) to find out what
this means for you.

• We are  part of the Central PCN  Group who support surgery ‘s with GP access. The
PCN have allocated our patients  a full time pharmacist,  a dedicated pharmacist  for
our nursing home and housebound patients, dietician, social prescriber, health and
well being coach and a physiotherapist.

• Evening and weekend appointments are available via GP access hubs and again this
is to help patient s with GP access. This service is managed by K&W Healthcare. Sites
are based at  Wembley Centre for Health and Care, Kingsbury Health and Well-being,
Lonsdale Medical Centre and Willesden  Centre for Health and Care.

• eConsultations have all been triaged within 48 working hours of submission. They
are  currently triaged by the Central PCN Pharmacist who will book and signpost pa-
tient to the most appropriate service according to clinical priority. This is also man-
aged by the Central PCN team.

• We are having great success with our eConsult Lite as we are aware that not all our
patients are able submit eConsultations online. Using eConsult lite a receptionist
completes the templates on behalf of the patient and then the request/query is
triaged the same as eConsultations.
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Chalkhill Family Practice 
113 Chalkhill Road 

Wembley 
London 

HA9 9FX 
Tel: 020 3836 5030 

www.chalkhillfamilypractice.nhs.ukFamily Practice 

All of us at the practice wish everyone a 
happy and healthy summer season!

 Please go to our website @ 
www.chalkhillfamilypractice.nhs.uk for updates on the 

health services available during the holiday period.
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http://www.chalkhillfamilypractice.nhs.uk/
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